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INTRODUC’

The Hong Kong Young Ambassador Scheme is organized by the Tourism Commission - : ~
of the Hong Kong Special Administrative Region Government and The Hong Kong . ‘"‘—?’ﬂ'f 1’““5’ &
Federation of Youth Groups, with the Hong Kong Association for Customer Service : .

Excellence as a co-organizer. The Scheme will continue to nurture young people to be

Ambassadors for Hong Kong in its 12th year, through:

e —

e enhancing their sense of belonging and understanding of the diversified culture of Hong Kong

o instilling in them a sense of courtesy and helpfulness to visitors

e providing them with a wide range of service opportunities to expand their horizons with a view
to fostering hospitality and service excellence culture
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This year, the Scheme continues to run the “Young Service Stars Programme” adopting “Cultivate Excellence;
Nurture Service Stars” as the theme. Comprising a series of training workshops, company visits,
mentorship programme and a “Young Service Stars” Competition, this programme is specially designed to
foster service excellence and hospitality culture among the younger generation in Hong Kong.
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PROGRAMME ARRANGEMEI

Participants of the Hong Kong Young Ambassador Scheme are required to attend a series of training programmes in the coming
summer vacation. The training aims to enhance their knowledge and understanding about Hong Kong and the mission of being Hong
Kong Young Ambassadors (HKYAs), and also inculcate them with the right service excellence mindset and skills in customer service.
Upon satisfactory completion of the training, they will be appointed as HKYAs. They will station at different tourist attractions of Hong
Kong to greet visitors and participate in mega events. They are also required to organize promotional activities to enhance the
community’s understanding and appreciation of hospitality and service excellence during the 2012/13 school year. For the HKYAs who
study outside Hong Kong, they will be tasked to organize promotional activities about Hong Kong and Chinese culture at their schools
and colleges to promote Hong Kong as a preferred tourist destination.
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(1) TRAINING PROGRAMME

TRAINING PERIOD: 16 JULY ~ 31 AUGUST 2012

Participants will join an intensive training programme designed to help them

acquire the knowledge and skills necessary to promote Hong Kong and build

up a service excellence culture among the youths. It includes:

* Workshops led by professional trainers on service skills and conceps,
team-building exercises, problem-solving activities as well as hospitality
and tourist reception skills

» Visits to different sectors including tourist attractions and facilities,
government departments, public organizations, environmental and
cultural heritage conservation organizations as well as Hong Kong's
leading service organizations etc

» Best practices sharing with member organizations of the Hong Kong
Association for Customer Service Excellence

» Talks by professionals and academics on topics relating to tourism
projects and future development plans of Hong Kong

» The “Young Service Stars” Competition including an Essay Competition
on customer service excellence and a Project Competition on promoting
excellent service to schools

Those participants with an attendance of 80% or above will be awarded an
“Attendance Certificate” and become Hong Kong Young Ambassadors.

() SERVICE PROGRAMME

TERM OF SERVICE: 1 SEPTEMBER 2012 ~ 31 JULY 2013

HKYAs, after the satisfactory completion of the training programme, are required

to undergo one of the following service programmes as appropriate:

LOCAL SERVICE PROGRAMME

= Stationing at various tourist afiractions and facilities to introduce Hong
Kong to visitors and provide useful travel information fo them

= Participating in local tourism promotional events to promote Hong Kong's
hospitality and festivities to the community

* Organizing promotional activities in schools or the community fo promote
a service excellence culture

OUTSIDE HONG KONG SERVICE PROGRAMME

= Introducing Hong Kong to foreigners and providing them with useful
travel information

= Organizing exhibitions and activities in schools or the community to
promote Hong Kong and Chinese culture

An “Ambassador Certificate” will be issued to those HKYAs who have
contributed at least 60 (for local HKYAs) or 30 (for outside Hong Kong
HKYAs) service hours within their term of service.
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*Hong Kong Young Ambassador Scheme (YAS) - An experience fo recognize Hong Kang from the perspeciive of hospitality. With
close-packed but fruitful training sessions ranging from talks of representatives of service industries to visits to different sectors, | was
infused with both conceptual and practical knowledge of hospitality. How can we create maximum value to tourists from five senses?

How can we convert touch points to touching points? | was equipped with qualities such as creativity and caring to represent Hong
Kong in the frontiine of the tourism industry. Thanks to all senior Young Ambassadors, all new members can get involved into the

harmonious family of YAS in advance. One unforgettable highlight was the team building activity “city tracing™. It refiected the room for
improving my knowledge about the places and cultures in Hong Kong. It is also my first exposure to tourists with team interaction and
co-operation. The end of frainings is not a full stop but a start of a continuous, stable relationship between us and YAS. Because of
YAS, my summer in 2011 had no regrets!”
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“Calling all the pretty faces? You can simply do so by taking part in the large-scale promotional activities offered by the Hong Kong
Young Ambassador Scheme. The tremendous precious opportunities to participate in various fascinating festivals can showcase the
vitality of the new generation. Not only can we experience the enthusiastic atmosphere during the smorgasbord of exciting events,
we can also have a deeper understanding of the local culture and show the globe our passion and hospitality. Our heartfelt effort
undoubtedly brightens our city. From the warmest reminder to a sincere blessing, from an initiative solution for enquiries to taking a
gorgeous group photo, the fervid and beautiful smiles on visitors' face can always be captured. Gandhi has once said, "The fragrance
always remains in the hand that gives the rose." During such joyful occasions, our little confribution can make the tourists feel
contented with enjoyment. In return, we would grin all the time to spread our amusement around every comer of this metropolitan
because you will be pleased when you see the pleasure in others. Sharing happiness at happy moments can increase the charisma
of Hong Kong, the Events Capital of Asia, calling more pretty faces.”
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serve fourists from all over the world. During these stationing services, rather than the tourists receiving our information passively, |
would describe the experience as an intercultural exchange. Besides being able to demonstrate the friendliness and hospitality Hong
ng,mdbnalaommammbamabommewmofﬂmmuﬁm'mmmhuwheyseel-longl(nng Living in the
same place for too long can make you so used to everything that you see everything as normal. However, after leamning about the
Hong Kong from the tourists’ perspective, | seem to have discovered the wonderfulness of my beloved hometown again. These
stationing experiences not only broadened my horizon, but it also enhanced the image of Hong Kong as an ideal destination. If you
hope fo contribute to the Hong Kong's tourism industry, as well as having a unique yet fulfilling experience, joining the Hong Kong
Young Ambassador Scheme would definitely be a great choice.”

: TBIEAREASH A BERTHARRENE  BHRSHASHNEE - SANBESNERFERENE A TARERR

< FRISERL « TR—RESARR « RMR T RE RS SNAENMERE S TN FERBPBtaT e
Chu Kwok Man Isis REIX o msizamms - s—EHFECAT BERE—IESFER EEELHES - CARBERRENESE  REF2
o) S SEEERHORTZE  BEEARE - RNEE - FEFMTRNER  BIEA T I ATEREENNTE « SHR2
2011/12EBEEARE ASSENER—N  YRESESTN—F  BNBAFEAGHIMELNNRERE | |

“What can be gained from is definitely more than what is devoted by joining the Hong Kong Young Ambassador Scheme. Thanks for
the training provided by the Scheme, not only had my knowledge about the Hong Kong tourism industry and service excellence
broadened, my interpersonal and communication skills were also improved, especially the skill for best serving guests from other
planss.Athasahaldandsuﬂsldllshelpedmmmunlmmmmmpmmmmsh@m Organizing

Excellent Service to the Schools™ was the most memorable part for me under the scheme. Although we encountered a
lot of obstacles, in a team we worked together and successfully promote hospitality culture by holding a promotional activity in a
secondary school. My team member and | even developed lifelong friendship after the series of activities. For me, Hong Kong Young
Ambassador is not only a title, but a chance to serve my hometown and get to know myself better.”
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{7 "\‘J Sa "The exchange of two totally different cultures is profound. People would be amazed by your country’s special and interesting custom.
f i 54 QOutside Hong Kong Promotional Activity provides me a precious opportunity introducing the special side of my homeland to foreigners.

| | =S¢ =ik | was benefited a lot by organizing these kinds of meaningful activities. It just makes you love Hong Kong more and more, When you
: .,f f§ are looking back after years and years, it should definitely be a fruitful piece of memory. We, Hong Kong Young Ambassadors, are

. responsible for letting foreigners feel the hospitality of us. Giving a fresh and unique experience of Hong Kong, my promotional event

h\} p/ just went smoothly with smiles and praise of participants. They even invited me to be their tour guide once they come to Hong Kongl”
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APPLICATION FORM R 31% o SRR ——
Please complete this form in BLOCK LETTERS and check the boxes where appropriate  :ELIFASHE « 3f "v" SETE
A. Personal Information {E A E#] Photo 3 3
Narme (as shown in HKID card): (English) (Chinese)
R (MR S E ISR (2837) (30
Sex: Age: Date of Birth: (DDMMAYY)
R Figh: HEBH: (B/R/E)
Place of Birth: HKID Card No.:

e SR | ]

Address in Hong Kong:

E it
Tel. No.; (Home) (Mobile) E-malil;
B (=) (F#) &=
Attending School/Tertiary Institution:
RIEMEEE/ A H R
(English name in full =3r24) (Chinese name in full if applicable & 3724 4N4# )
Attending Form/ Year: Expected Graduation Year:
[ Local #ith [ Outside HK EAELISMTS, Country B2R: _ HIEESFE EREH

Only applicable to applicants who will attend High School / Tertiary Institution outside Hong Kong in the 2012/13 school year SR 2012/1 3EBFRIEEH LM A EE R/ A SRR SEH
School / Tertiary Institution admitted :

W EEL | ASRRERE:
(English name in full 2 24&) (Chinese name in full if applicable 53 2-Z41E )
Country H5: Admitted Form/Year 50T : Expected Graduation Year EX£57
Departure Date (if applicable) : Preferred Interview Date : (Preference is not guaranteed)
BEOH (0EF ) (DateH)/___ (MonthB)/ 2012 EEEREH Oe/7/2012 O7/7/2012 Os/7/2012 (KREFHRELEKTRFANEE)

Voluntary / Community / In-school Service Experience in the Past 5 Years (Use supplementary sheet if necessary and attach documentary proof)
BERFMEL /HE / RARBESR (RS B5EHER  WRIEZEEY)

Dates (month / year)
No. B (B /&) Name of Activity Name of Service Organizer Position / Duties Appendix No.
R EDEH ERAE PR ETM/ BE RS
From £ ToE
1.
2
3.
Language Proficiency sE3CEEA *
English %355 O Excellent &% [ Good 547 O Fair 7]
Putonghua £38 5% O Excellent E 5 [ Good 247 O Fair ]
Other Languages HffiEE : O Excellent E5 O Good B47 O Fair 7]
Skills and Interests :
HHERES
B. Reference FAFIAEH
Name 4 : Organization & Position {845 Bzt
Recommendation #EE1ZE
Referee's Signature #EFEAZES - Date 5 -
C. Hong Kong Emergency Contact & B 2
Name: Relationship : Tel. No. :
e BE&: P

D. Declaration EB8EA

1. Information provided by the applicant will only be used for the purposes of application and other updates of The Hong Kong Federation of Youth Groups The Hong Kong Jockey Club Community Project
Grant: Youth Volunteer Network. Data of unsuccessful applicants will be destroyed upon completion of the programme. T4 A\ At B NS M MNEILSERE - HiE DRI FIE S il G [FEER
SHEHUHE-TFEETIEE, EFEA2E - RENBCFEABNARTH=RE#HR -

2. Organizers reserve the right of final decision on successful applicants. Ju& ¥ B FIEE A4 B S B4R HUERE -

| (The applicant) understand and agree to the above clauses and the conditions of service. | declare that all the information given in this application is fully comprehensive and correct. After being selected o join the

Scheme, | shall commit myself to perform the role of a Hong Kong Young Ambassador.

FAMEFAEZERRAE LGSR S ERBER  YEHBPRLRENELEER - FATERGE  ESMERTELEFAENSEE -

Signature 4 : Date H# :
For applicants below 18 years of age 1B# Ll FEFEEA

The following is fo be completed by the applicant's parentiguardian 3 FIES A2 208 /B ARE ¢

| (Name) hereby give consent to (applicant's name) applying for the Hong Kong Young Ambassador Scheme 2012/13.
AEANER) FEFFEALESR) HRPFEMN2012/13FBEEAEHE -
Parent's/Guardian's Signature 305/ A %4 Date E #i:

E pisE Please aftach an English essay of no less than 200 words on *My commitments to the Hong Kong Young Ambassador Scheme” with this application form.
- Note Jf AEERERN E—E2007LLE « M TREEAFEAETRIINRIE ) RENASUEN -




ELIGIBILITY

Eligible applicants must fulfill the following criteria:

® be aged 16 or above on the first day of the training programme (16 July 2012)

e be full-ime Hong Kong students who are studying at local school/tertiary
institution OR about to study/studying outside Hong Kong at high school
ftertiary institution

» be able to communicate confidently in Cantonese, English and Putonghua

* have a commitment to serve the community

APPLICATION PROCEDURE
* APPLICATION DEADLINE: 3 JULY 2012
® Application form can be downloaded from http://yas.hkfyg.org.hk. Online
application can also be made through this website
* Applicants should submit the following:
. completed application form
. arecent colour photo
. an English essay of no less than 200 words on “My commitments to
the Hong Kong Young Ambassador Scheme”
. documentary proof/certificate copies of voluntary/community/
in-school service in the past 5 years (if appropriate)
. proof of admission/student I.D. at overseas high school and tertiary
institution (if appropriate)
* All documents listed in (1)-(5) above should be submitted by one of the
following means:
o online application system
o by mail postmarked on or before the application deadline to:
The Secretariat, Hong Kong Young Ambassador Scheme
c/o The Hong Kong Federation of Youth Groups
The Hong Kong Jockey Club Community Project Grant:
Youth Volunteer Network
Room 914, 9/F, Youth Square, 238 Chai Wan Road
Chai Wan, Hong Kong
© by hand to the above address during office hours
o by fax to: (852) 2893 3034
o by e-mail to: yas@hkfyg.org.hk

SELECTION PROCEDURE

» Shortlisted applicants have to attend selection interviews to be conducted
on 6, 7 or 8 July 2012

* Priority will be given to students nominated by their school principals
» Applicants will be informed of the result by e-mail
» The organizers reserve the right of final decision on successful applicants

FEE

Selected applicants will have to pay a nominal fee of HK$150 (NO REFUND
will be arranged for any payment made.)

ENQUIRIES

The Secretariat, Hong Kong Young Ambassador Scheme
Tel. No. : (852) 2169 0032  E-mail : yas@hkfyg.org.hk
Website : http://yas.hkfyg.org.hk
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Awards will be presented to HKYAs whose efforts have been outstanding upon the completion of their term of service.
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